Support for Appian integrations with O2Link to end Jan. 15, 2026

(https:/Isupport.appianrouting.com/en/support/solutions/articles/19000165461-support-for-appian-integrations-with-d2link-to-
end-jan-15-2026)

DRTrack 24.4 (November 2024)

Modified on: Tue, 3 Dec, 2024 at 4:28 PM

Enhancements

+ Reworked the DRTrack to Geotab partner integration. Changes include:
o Lowered the amount of authentication calls from ORT.

o Removed nonrequired permissions for Geotab service accounts.

o Updated date fields sent to Geotab.

Updated the annual ORT framework to properly align with Trimble security requirements.

Updated the Route Exporter to only routes within the last 24 hours to eliminate unnecessary export loops.

Eliminated duplicate requests by Trip exporter to Driver export to eliminate unnecessary export loops.

Bug Fixes

Fixed an issue where two DRTrack tasks were running multiple times after the scheduled times.

Fixed an issue where exporting to Geotab from DRTrack was not displaying a failure message when export
failed.

Fixed an issue where some routes were not getting exported to a newly created Samsara driver.
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