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Support for Appian integrations with O2Link to end Jan. 15, 2026 
(https://support.appia nrouting.com/en/support/solutions/articles/19000165461-support-for-appian-integrations-with-d2Iink-to-
end-jan-15-2026) 

 

DRTrack 25.1 Release Notes (March 2025) 
Modified on: Wed, 12 Mar, 2025 at 11:12 AM 

 
DRTrack 25.1 is now available to all customers. If your DRTrack account is not set up for automatic updates, please 
contact our support team (https://support.appianrouting.com/en/support/tickets/new) to schedule a time for your 
update. 
 
 

Enhancements 
• Updated code to support a Dispatch Groups feature to be released later this year in Appian Resource 

Calendar. 

• Added a unique identifier to exports from DRTrack to Customer Communication Manager to account for 

duplicate account numbers across branches. The identifier is added automatically in the background, and no 

action is required by users. 

• Two new fields, StopPlannedStartDate and StopPlannedEndDate, can now be included in exports created 

by the Route Export Service tool. 

• Optimized stored procedures to improve performance and performed routine code maintenance. 

 
 
 

Bug Fixes 
• Fixed an issue where the Route Audit displays the wrong Module. (Cloned Fixed routes were displayed as 

ROUTE UPLOAD, and are now corrected to display as FIXED ROUTES.) 

• Fixed an issue where updates to the Earliest Date & Latest Date through the Order Details screen would not 

properly save. 

• Fixed an issue where Asset ID on the manual login page was displayed incorrectly. 

• Fixed an issue with the Route Calendar where an error was displayed if viewing unloaded stops in the map 

spanning more than one day. 

• Updated the DRTrack footer with the proper phone number to contact support. 

• Fixed an issue where compressed images sent to the Resource Service were being rotated. 
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