8. Rating an order

Although charges for an order are not finalized until the order is invoiced, you can pre-rate an
order during the order entry process. To rate an order, you can:

e Specify the line haul charge.
e Record accessorial charges.
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Understanding the rating process

Some companies base rating decisions entirely on pre-existing, negotiated contracts. Other
companies negotiate rates with customers as orders are entered. Still other companies employ
the first rating method with some customers and the second rating method with other
customers.

To pre-rate an order, you must understand the rating options that TMWSuite offers:

e Automatic calculation of line haul and/or accessorial charges
When you use the Compute command to have the system calculate charges, it searches
through billing rates you set up in the Rate Schedules application. If it finds appropriate
match(es), it applies charges based on the rate(s) found.

e Manual entry of line haul and/or accessorial charges
You can record charges manually if:

e You do not have a pre-existing, negotiated contract with a customer.
or

* You have a pre-existing contract, but you choose to override it with rates negotiated on
the fly for a specific order.

In some cases, an order entry representative will use both rating options for the same order. For
example, he/she can use the Compute command to have the system automatically assign the
line haul charge and some accessorial charges. In addition, he/she can manually add other
accessorials to the order.

Orders can be pre-rated in Order Entry and in Dispatch. The rates assigned in either of those
applications can be retained or changed when invoices for orders are created in the Invoicing
application.

What is a charge type?

Charge types must be defined before you can rate an order either manually or automatically. A
charge type is an item for which a customer may be billed. It identifies the unit of measure used
to calculate the charge. For example, if you charge by the mile, the rate is mileage-based. If you

charge according to weight, the rate is weight-based.

Charge types are categorized as primary or secondary. A primary charge type is used for a line
haul charge, i.e., the base amount the customer is to pay for the transportation of a load. A
secondary charge type is used for any accessorial charge that is billed separately from the line
haul cost.

Some charge types are a standard part of TMWSuite and come pre-loaded with the system.
These are called system codes. Charge types that are system codes for line haul charges are
listed here:

Charge Type Use
Freight (Distance) Line haul rates based on cents per mile for all miles traveled between
billable stops.
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Charge Type

Use

Freight (Dist O-D)

Line haul rates based on cents per mile for miles between origin and
destination.

Note: Miles traveled for interim stops are not considered.

Freight (Weight) Line haul rates based on cents per hundred weight.

Freight (Flat) Line haul rates based on flat dollar amounts.

Freight (Count) Line haul rates based on cents per piece, i.e., boxes, bushels, etc.
Freight (Volume) Line haul rates based on cents per gallon.

Freight (Time) Line haul rates based on dollars per hour.

Freight (Default) Not to be used on any rates; used as the system default for the line

haul charge type on an order that has not yet been rated

Most accessorial charge types do not come preloaded in the system, i.e., few system codes exist
for accessorial charge types. For the most part, your company must create its own accessorial
charge types. Commonly used accessorials are listed here:

e Stop Charge

¢ C(leaning

e Hand Loading

e Hand Unloading

e Fuel Surcharge

Note: Charge types are set up in the Enter/Edit Charge Types window. You can access this
window in the Rate Schedules application or in the Invoicing application.

Types of billing rates

Before you can use the Compute command to have the system rate a load automatically, billing
rates must be set up in the Rate Schedules application. There are four types of rates:

e Primary rates
Primary rates are used for line haul (freight) charges

e Secondary rates
Secondary rates are used for accessorial charges that can be predicted. Secondary rates must
be linked to a primary rate. When a primary rate is applied to an order, the system checks to
see whether any attached secondary rates match the order. If they do, the secondary rates
are applied.
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e Line item rates
Line item rates are used for accessorial charges that are applied on an as needed basis. In
other words, line item rates represent accessorial charges that cannot be predicted in
advance, such as detention time. Unlike secondary rates, line item rates are not linked to
primary rates. Line item rates are applied only when an accessorial charge is manually
added to an order.

e Linked line item rates
A linked line item rate can be thought of as a hybrid between secondary and line item rates
because it has properties of both:

e Like a secondary rate, it must be linked to a primary rate.

e Like a line item rate, it is applied only when an invoice detail (line item) with a $.00
amount is manually added to an order.

How billing rates are applied

Once rates are created in the Rate Schedules application, they can be applied using the
Compute command in Order Entry, Dispatch, or Invoicing. The system follows this sequence of
events when determining which rates to use when calculating the charges for an order:

1. It searches through the primary (line haul) rates you have recorded, checking the order
against the conditions you have specified for each rate. These conditions are the restriction
criteria the system uses to determine when the rate should be applied. When it finds a
primary rate that matches the order, it assigns the applicable line haul charge based on that
rate.

2. If secondary (accessorial) rates have been linked to the primary rate, the system compares
each linked secondary rate to the order. If the order matches the restriction criteria set up for
a secondary rate, the charge for that rate is applied.

3. There may be times when a particular accessorial (non-line haul) invoice detail must be
added because an unforeseen situation warrants it. For example, detention time often
cannot be predicted; therefore, detention charges are applied on an as needed basis. Such
situational charges are manually added to an order in Order Entry, Dispatch, or Invoicing. If
an accessorial line item is added manually and left with a zero dollar amount ($.00), the
system will do the following;:

a. First it will check for any linked line item rates attached to the primary rate. If it finds
one that has the same charge type as that used for the accessorial, it applies the linked
line item rate, assuming the order matches the rate restrictions. The system replaces the
zero dollar figure with the appropriate charge amount.

b. If no applicable linked line item rates are found, the system attempts to match the
accessorial with standard line item rates, i.e., those that are not linked to primary rates. If
it finds one that has the same charge type as that used for the accessorial, it applies the
line item rate (assuming the order matches the rate restrictions). The system replaces the
zero dollar figure with the appropriate charge amount.

| - .
¥ 8.4 Revised: 9/2021
= Trlmble Order Entry



Rating an order

The diagram below provides an overview of the how the system calculates charges for an order.

Billing clerk uses the Compute

option in Invoicing to have the

system determine trip charges
automaticallly

|

The system compares the order
with restrictions for billing rates
established in the Rate
Schedules application

|

Error message displays;
charges not computed.

Does
the trip match restrictions
for any primary billing rates?

The system applies the
appropriate primary billing rate
to determine line haul charges

|

The system applies the
appropriate secondary billing
rate(s) to determine
accessorial charge(s)

Is the primary billing
rate linked with any
secondary rates?

Are
there accessorial line
item(s) with $.00 amounts
recorded for the trip?

The system applies the
linked fine item rate(s)
that match the arder,
overriding the $.00 amounts

linked line item rate(s)
for the accessorial(s) attached
to the primary billing
rate?

The system applies the line
item rate that matches the
order, overriding the
$.00 amounts

there line item rate(s) that
match the charge type(s) of the
$.00 amount accessorial(s)?

> | Charge calculation is complete
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Determining an order’s line haul charge

The rating method you use, i.e., Rate by Total or Rate by Detail, determines the steps you must
follow to apply the line haul charge to an order.

Rating an order in Rate by Total mode

When you use Rate by Total mode, the rate is based on a sum total, such as weight or mileage,
for all stops. Individual freight details cannot be rated separately, so the charge for an order is
not determined by individual freight details.

Entering the line haul charge manually

When you use Rate by Total mode, you must record the appropriate rating-related entries in the
order header. Applicable fields are shown here:

Fix Fix Chras
Commodity: Actual Bty ActualUnit  Charge ltem  Chig Gty Fix Rate Unit: Rate  Linehaul Chig  Rate LH &l Pay Revenue Fix$
LINEMOWH UMM D' (UMK, LINENDMW M 0. Mot Fired | LINENOW!M 0.00 $0.00 W] " |

When you record a line haul amount manually, these fields are always used:

e Charge Item (Charge Type)

Chrg Qty
Rate Unit (display only)

Rate

e Linehaul Chrg (display only)

These fields are used if the occasion warrants it:

e Actual Qty and Actual Unit

e Fix (located to the right of the Chrg Qty field)
e Fix check box

e Fix Chrgs LH and All check boxes

Basic steps
1. Inthe Order Entry Folder, create/look up the order to be rated.

2. If the order will be rated based on weight, volume, or count, enter the appropriate quantity
in the Actual Qty and Actual Unit fields in the order header.

Notes:
1. The system automatically copies the entry recorded in the Actual Qty field to the Chrg
Qty field.

2. If the order will be rated based on miles, there is no need to enter the mileage amount in
the Actual Qty and Actual Unit fields. The system determines the mileage amount for
you.

?.. - H .
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3. Click in the Charge Item field. Select the desired charge type from the drop-down list. The
system fills in the Rate Unit field based on the charge type you select.

Fix Fix Chras
Commadity: Actual Oty Actual Ut Charge ltem | Chrg Oty Fix Rate Unit: Rate Rate Linehaul Chrg  LH Al Stim)
JUNKNOWHUNKNOWN | | |;Freight [Flat) i [Not Fixed [Flat 50.0000 | |$350.00 o

Charge Item selection determines the Rate Unit

4. The Chrg Qty field identifies the number of units by which the rate is to be calculated. The
entry in this field reflects the entry made in the Actual Qty field.

Leave the quantity as is.
Note: If you chose Freight (Distance) or Freight (O-D) in the Charge Item field, the system
automatically fills in the Chrg Qty with the mileage amount.

5. In the Rate field, enter the per unit dollar amount.

Note: As you tab from the Rate field, the system calculates the line haul charge and displays
the total in the Linehaul Chrg field. The line haul charge is also shown in the top right
corner of the order header.

LHaul $350.00 |+ Acc $0.00 = $350.00
Latest Contact:{Charlotte Webb
a7 a0y NetRted

/19/0112:33  Rating Gty 1. FLT

Fi iz Chras
Int:___ Rate Rae Linehaul Chig All
[350.0000 [ {{$350.00 o

Line haul charge

|

6. Click the Save icon in the sheet toolbar.

Locking in rating information entered for an order

You may occasionally want to protect rating information from being changed by other users
who access the order in other applications. The following sections describe the various ways
you can protect the rating information you entered from changes.

Fixing a charge quantity so that is not overwritten by the actual quantity

There may be times when you want to assign a charge quantity that is different than the
quantity that the system determines is the correct amount. This need commonly occurs with
orders that are rated based on miles. Additionally, you may need to do this with orders based
on weight, volume, or count.

For example, the system determines actual miles based on the mileage amount returned by your
mileage interface. However, for a specific order, you may want to rate an order based on a fixed
mileage amount that you and your customer have negotiated. This fixed amount may affect
billing and (if the driver is paid by the mile) settlement of the order.

The Fix field in the order header lets you specify that the charge quantity entered in Order
Entry should not be automatically reset to the actual quantity in the Invoicing and (if
applicable) Settlements applications.

| A - .
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This allows you to charge the customer, or pay the resource, for a quantity other than the actual
amount.

Fix Fix Chros
Comradity: Actual Gty Actual Unit Change Item Chrg Gty Rate Linehaul Chrg  Rate LH All Pay Rewenue Fix 3
LIMEMHOwWH(LM KN Ot N 0 {UNE, LIMKMOwMN 0. $0.00 HEE [ |
Bill Tz {UMEMN O/ N UMM O M UMEMOWMN Rimirk:
Wb B Status Total'weight: 0. LBS Pounds Ord Available: |03/26:  TO1E ] ||y & 5H Temns: UMKHOWN
Cled- il =kl P | - O AL 2=l x: HA A 4

The Fix field provides these options:

e Not Fixed
The quantity is not fixed. As a result, the actual quantity recorded for the trip will be used
(the default).

e Inv Only
The quantity is fixed and should be retained when the order is invoiced.

e Inv& St
The quantity is fixed and should be retained both when the order is invoiced and when the
resource is paid for the trip.

Note: This option is applicable when both the billing rate and the pay rate have the same
basis. For example, both rates are based on weight, or on volume, or on miles, and so on.

For instance, suppose the actual distance for an order is 61 miles, but you negotiate a billing rate
based on a mileage amount of 75. To fix the billing quantity, you must do the following in the
order header:

1. Select Freight (Distance) in the Charge Item field.
2. Enter 75 in the Charge Qty field.
3. Select Inv Only from the drop-down list in the Fix field.

This prevents the system from resetting the charge quantity to 61. The quantity of 75 is retained
even if an applicable mileage-based rate has been set up in the Rate Schedules application and
you use the Compute command to have the system apply the rate. If you leave the Not Fixed
option selected, when the Compute command is used the quantity will be reset to the actual
distance for the distance-based rate. The same would hold true for weight, volume, or count.

Note: If you use the Inv & Stl option to ensure that a fixed mileage will be used when the
resource is paid, be aware of the following:

e The fixed quantity will be applied for loaded miles only.

e  When mileage-based rates are applied, the system normally creates a pay detail for each
individual leg; the pay detail indicates the miles traveled for the leg as well as the applicable
per-mile amount. When the Inv & Stl option is used, individual loaded legs will not be
listed. Instead, a single pay detail will be created for all loaded miles. The pay detail will list
the fixed quantity you specified in the order header.

e If empty miles exist for the trip, the system will compute pay for empty legs as it always does.
(For this reason, the Inv & Stl option works best for trips that do not involve empty legs.)

| - .
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The DefaultFixQty setting in the [Order] section of the TTS50.ini file lets you specify the
option that will serve as the default for the Fix field:

[Order]

DefaultFixedQty

Applies to TMWSuite

Description This setting specifies which option will be set as the default in the Fix Quantity
field drop-down list in the order header.

Options e 0 (default)

Use Not Fixed as the default.
Note: When this option is used, the text displayed in the Fix Quantity field
in the Order Entry application is Not Fixed; the text displayed in the Fix
Quantity field in the Dispatch Trip Folder is None.

o 1
Use Inv Only as the default.

o 2
Use Inv & Stl as the default.

Freezing the rate per unit

You can freeze the rate (the per unit dollar amount) when you pre-rate an order. You use the Fix
check box to tell the system that the per unit dollar amount is to remain the same. You can
freeze the rate on orders that are prerated manually, or on those that were pre-rated using the
Compute command. When the order is invoiced, the rate remains the same.

Fiz Fix Chigs
Commodity: Actual Oty Actual Unit  Charge ltem Chrg Gty Fis Rate Unit: Rate [FateLinshaul Chrg  LH All
JUNKNOWHUNKNOWN | | |Freight [Distance) [251 {Not Fized [$/Mile 1.7500 v |§439-25 I_T—IE

| A - .
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In the Invoicing application, you can override the Fix Rate setting on a prerated order by
clearing the check box.

=< Edit Invoice Folder (1) ] .
/ [Order # 12686 \ Invoice 10f1  Rate Mode: Rate by Total |
{
Inv.#t]  Linshaul Order] 2666 Status:{0n Hold Movett] 3264 ApplyTo]
Ship: [CARCLE Cons: [CYNEIN Bill To:[CARCLE 123456
1 Cmnts CARRIE'S CURIDSITIES CYNTHI&'S CUBEY HOLE CARRIE'S CURIDSITIES
u—-—*-—n"'" . 2751 Fulerve. 5644 Wheeler Ave. 21751 Fullerbve.
| CLEVELAND OH/CUY 44123 CINCINNATIOH/ 45205 CLEVELAND OH/CUY 44123
[ ] Events ' Different Mail To address exists
[X] Ppewik Ship Daté:l[]ﬂﬂ 9/ 08:.00 Delivery Date:3108/1 94 12:33 Bill Dale:!US/ 1847 11:25
RevTypel|Cincinnati ReflReference #] Wat| Tare:| Gross] Ctac [Charlotte \Webb
CurfsUS.  Ppd/Col [Net 60 /D Miles[251  TractorJUNKNOWN  Trailer JUNKNOWN
Remarks | ‘ Rate:| JUNKNDWN
RevType2[Bakersield  Reviype3 RevTyped|D Driver|UNKNOWN StopOifs|i’ Fixed Chrg|
Charge / Commodity Code  CmpID Count Volume Weight Distance Ouantity FixQty Rate Fix Charge Fix$
= |Delivery CYNCIN [CINEINNATLOH? ,!‘-I
ONKNOWN _JUNKNOWN : i| 1 251 251.
Reflf: [jBL#t | Pieces Cubes] Pounds{  Miles| Miles:
IFreight [Distance) h I
Freight Total | 251, 1.7_5H | ¢439250
| Miles T )

If you use the Orders Ready to Prepare queue to process prerated orders, the system will not re-
rate an order with a fixed rate. For such an order, the Batch Error Log displays a "Charge fixed
in OE" message for orders that have the Fix check box selected. The fixed rate is retained when
the invoice is saved.

x|
| Title Message Date
&% Order 2637, BillToCARCLE. Completed processing order: 2637, (1 of 3) at 09:54:51 Tariff 532. 08/19/20°
BookdByC Total $258.75
&% Order 2638, BillToCARCLE. Completed processing order: 2638, (2 of 3) at 09:54:52 Tariff 532. 087197200
BookdByC Total $470.63
& Order 2666, BillToCARCLE, Completed prepesest By (3 of 3) at 09:54:52 Tariff 0. 08/19/200

BookdByC Total $439.29 Charge fixed in

i‘W’1 Process All Process All function completed on 8/19/72003. 3 of 3 processed in 087197200
0 minutes. Created 3 invoices. Total billed $1.168.63

]| | i3

Bf] |~ Critical Only CE; |

Save As
Note: The Batch Error Log also shows this message for orders that have the Fix Chrgs LH or
ALL check boxes selected

Print Delete

»
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Freezing line haul only, or all charges, on prerated orders
The order header contains separate check boxes for freezing line haul and all charges.

Order Entry Folder (1)

Ordertt ]

! | I
UNKNDWN UNKNOWN D8/06- DE00 [08/07A DE:00
UNKNOWN UNKNOWN 0101/ 0000 [i2/ 2359

UMENOWHUHKNOWN | LINKNOWN 0 [NotFized o
 — 1 1

Fix Chrgs check boxes in Trip Folder

» - Revised: 9/2021
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Freezing only the line haul charges

Selecting the LH check box forces the system to retain the line haul charges on a prerated order
during the invoicing process. The order can be re-rated using the Invoices Ready to Prepare
queue or the Compute command in the Edit Invoice Folder. However, only the accessorial
charges will be re-rated.

This illustration shows how a prerated order that has its line haul charge fixed is displayed in
the Edit Invoice Folder. The invoice header shows the FixChrg LH check box selected.

=% Edit Invoice Folder (1)

}*" | Order # ~|f2387 \ Invoice 1 of 1 Rate Mode: Rate by Total I

lmlgw_l Linehaul Order 2387 Status:{0n Hold Movett] 2942 Apply'l'o:l

I

Ship: [BAKBAK [Cons: [EPNEIN Bill To BAKBAK [EiTosALTID
Cronts BAKER'S RARITIES CYNTHIA'S CUBBY HOLE BAKER'S RARITIES
5 88 Refic Rd. 6644 Wheeler Ave, 88 Aelic Ad.
[ 1Rgrmnts | BAKERSFIELD CA/ 99386 CINCINNATI.OH/ 45205 BAKERSFIELD,CAZ 93366
[ ] Events
[X] Pprwik Ship Date:[08/08/20% 08.00.0 Delivery Date: [08/11720° 08030 || Bill Date:[08/07/20° 12:00
RevTypel{UNKNOWN  Ref|Reference #t| Wgtl Tare:| Gross] Ctac Hamie Baker
Cur.iUS.  Ppd/Col [Net 30 0/D Miles|2202  TractorJUNKNOWN  Trailer JUNKNOWN

Remaiks Rale:ﬁ30 D
RevType2[100 RevType3 [UNKNOWN  RevTyped [UNKNOWN  Driver [UNKNOWN  StopOffs FixChrg:LH [V al
Charge / Commodity Code  CmpID Count Volume Weight Distance Quantity FixQty Rate Fix Chaige Fix$

[Dekvery [CYNON [CINCINNATIL.OHZ N
FURN [FURNITUREANTIQUES 10| . | 2203 2,203.
_Reftt: [BLH [ Pieces|  Cubes Pounds|  Miles| Miles
|Fteight (Distance) i | v v
Freight Total 2203 | 1850 | $4.07555
Miles [ $/Mile 5301 DIST LOADED
IFurritureW(apping !ﬂNKNO‘WN I N | [v PsTly GaT
JUNKNOWN  [UNKNOWN | | | | | 10, | 15000 | $15000[]
JUNK | | | | | | Pieces | $/Piece 455

Note the invoice detail line for the line haul charge. Its Quantity and Rate fields cannot be
edited. Its Fix$ check box is selected.

Even if your TTS50 file contains the OverridePreRatingInQueueProcessing=Yes setting
in the [Invoice] section, a check mark in the Fix Chrgs LH check box overrides the setting.
The check mark prevents re-rating of the line haul in the Orders Ready to Prepare queue. If you
need to rerate the line haul charges, you must clear the LH check boxes.

Note: Whether you clear the check box in the invoice header or the detail line, the system also
clears the other check box.

| A - .
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Freezing all charges

Selecting the All check box forces the system to retain the line haul and accessorial charges on a
prerated order during the invoicing process.

Notes:
1. When the All check box is selected, the system automatically selects the LH check box as
well.
it Chrgs
LH Al §

VT

2. When the All check box is selected, the Fix check box for each accessorial in the Accessorials
and Secondary Charges window is also selected.

== Accessorial nd Secondary Charges
Order #: 2386

TChaige ltem ChageQty  Rate Chame | i
{Fumiturew/rapping [ 1000@| $15.0000=] $1 50LDl'L7_] tommod{UNKNOWN | IR
Pre rated Setondary oharge LocjUNKNOWN

3. The Fix check box in the Accessorial and Secondary Charges window will not override the
selection of the All check box in the order header. Also, if the All check box is not selected,
you cannot independently freeze an accessorial charge using its Fix check box.

The order cannot be re-rated using the Invoices Ready to Prepare queue or the Compute
command in the Edit Invoice Folder.

Note: If you attempt to use the Compute command when the Fix Chrgs All check box has a
check mark, the system displays a message indicating that you cannot compute charges on an
order for which the charges are fixed. This means that no rates —including accessorial rates —
will be applied.

» - .
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This illustration shows how a prerated order that has all charges fixed is displayed in the Edit
Invoice Folder. The invoice header shows both the FixChrg LH and All check boxes selected.

== Edit Invoice Folder (1)
),“ [Order # ~1[23%8 \ Invoice 10f1  Rate Mode: Rate by Total |
" Linehaul Order] 2385 Status:{0n Hold Movett] 2941 ApplyTod
Ship: [BAKBAK Cons: [CYNCIN Bill ToJ8AKBAK [ElTo'sALTID
Cmnts BAKER'S RARITIES CYNTHIA'S CUBBY HOLE BAKER'S RARITIES
Fwmrts 88 Refic Rd. 6544 Wheeler Ave. 88 Relic Rd.
[ ]Rgrmnts | BAKERSFIELD CA/ 93386 CINCINNATI,OH? 45205 BAKERSFIELD CA/ 99388
[_] Events
[X] Pprwik | Ship Date:[08/08/20% 08:00.0 Delivery Date:{02/11/20 08.030 || Bill Date:[08707/20° 1157
RevTypel[UNKNOWN  Ref|Reference #] Wat| Tare:| Gross] Ctac[lamie Baker
Curr.iUS. Ppd/Col [Net 20 O/D Miles[2203  Tractor]UNKNOWN  Trailer JUNKNOWN
Remarks | Rate:[530
RevType2[100 RevType3[UNKNOWN  RevTyped[UNKNOWN  Driver [UNKNOWN  StopOiffs FixChig:LH [V AV
[Deivery [CYNCIN™ [CINCINNATI.OHZ ]
FURN [FURNITURE/ANTIQUES | 10, . | 2203 2,203,
Refit: [EL# [ [ Pieces Cubes Pounds| Mies| Mies
|Frei9hl (Distance] Bl v v
Freight Total [ 2203 [ 185 | 3407555
| Miles | $/Mile 530 ¢ DIST LOADED
IFumilweW«apping IUNKND’WN ' _,hl [V PST[v GsT
[UNKNOWN _ JUNKNOWN [ [ I 10, [ 15000 | $150.00 (7]
JUNK | | | | Pieces | $/Piece 455

Note the detail lines for both the line haul charge and the accessorial charge. Each line has its
Quantity and Rate fields as display only. Each line has its Fix$ check box selected.

When the Compute command is used to rerate the order, the system displays this message:

TMWSUITE 2003 System Message i

“You cannhot compute charges on an order where the current charge is fixed. Reset “Fiz All Chras”
“check box and try again

i Diagnostics

If you rate orders using the Orders Ready to Prepare queue, even if you have the
OverridePreRatingInQueueProcessing=Yes setting inthe [Invoice] section of your
TTS50.ini file, a check mark in the Fix All check box overrides the setting.

If you need to re-rate the order after all, you must clear the check mark from the Fix All check
box. Once the check mark is removed, the order can be re-rated using the Compute command
or by processing in the order in the Orders Ready to Prepare queue in the Edit Invoice Folder.

| A - .
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Letting the system automatically rate an order

If your company has set up billing rates in the Rate Schedules application, you can have the
system search through those rates to find one that applies for an order. There are three ways to
initiate the automatic rating of an order:

icon in the sheet toolbar

e C(Click the Compute
¢ Select Edit > Compute Charge.
e Use the shortcut keys, CTRL+G.

Note: When you compute the rate for an order, the system will update the Charge Qty with the
actual quantity, if they are not the same. If you want the Charge Qty to be retained when the
order is invoiced, select the Inv only option from the Fix drop-down list. If you want to retain
the quantity when the order is invoiced and when it goes through the settlement process, select
the Inv & Stl option from the Fix drop-down list. Leaving the Fix field as Not Fixed allows the
system to override the Charge Qty in the Invoicing and Settlements applications.

How the system applies primary rates in Rate by Total mode

The system compares the conditions of the order with all billing rates on file. Three scenarios
can result from this comparison.

1. An appropriate rate is found and applied.
If an applicable primary rate is found, it is used to calculate the line haul charge. If
secondary rates are attached to the primary rate, those charges are included in the
calculation. The line haul amount is shown in the Linehaul Chrg field. The notation at the
top right of the order header shows the totals for line haul and accessorial charges.

Forderbntryfolder ()
[Oider =] J2654 \ o e
Ord ID; [2654 I LHaul $3,974.25 + Acc $275.00 = $4,.249.25 I
Order By: | FFYER ~| [BAKER'S RARITIES RefjReference #] Earliest Latest Llam
Shipper[BAKEAK  [BAKER'S RARITIES  |BAKERSFIELD.CAZ  Pickup:f08/06/ 1 08:00 [08/07/ 0800 | {iamen ot scsesmate
ConsignesfMUYCOL  [MUY BONITA [COLUMBUS OH/ Drop:{08/09/ 10317 [08/10/ 0917 v 2 27T
Fix Fix Chras
Commodity: Actual Oty Actual Unit  Charge ltem  Chrg Oty Fix  Rate Unit Rate Rate Linehaul Chrg  LH All St
[FURN — [FURNITUREZANTIGL| 16.0[PCS  [Freight [Distance) [2271 [Not Fived [$/Mile {7500 [ [s3.974.25 o]

The primary rate ID is displayed and a note indicates that the rate has accessorial charges linked to it

2. The order does not match any rates set up for specific Bill To, Parent, or Order By companies.
If the order does not match any of the line haul rates your company has set up for specific
Bill To, Parent, or Order By companies, by default the system displays a message indicating
this.

» - .
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1. For example:

1 S|

@ No rate has been set up for the Bill To [PAIAKR), Parent Company(UNKNOWN) or

Ordered By (IMPCLE) on order (1828)!
Continue search on remaining 3 indexes for a generic match? [This may take a
while]

OK l Qancel% §upporl\

2. Click OK to compare the order with generic rates that do not specify a particular Bill To,
Parent, or Order By company. If it finds one that matches the order, it applies that rate. If
none of the generic rates applies, a message similar to the following is shown:

52— 3

@ Of the 4 tanffs found matching the selection criteria [1 non generic, including 448 ), none were

applicable

0K Support I

3. The order matches more than one rate.
If the order matches more than one rate, by default a message indicating this is displayed.

=4 1828 E3

Duplicate rates match on 1828,
Da you wish to pick one to use?

When you click OK, the system displays the Choose Rate window.
T e—————— —— |

Rate # Rate ID Index #
DISTAN EE‘T |generic: - ho restrictions 275

438LBS/METRTONS 534

Rate Description Index Description

| K-

v | X
0K | Cancel

Highlight the rate you want applied to the order and click OK.

| A - .
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Note: If desired, you can retain the rate applied by prerating to be retained when the order
goes through the invoicing process. In the order header, select the LH check box, located next to
the Linehaul Charges field. Then save the order.

How the system applies rating for accessorials in Rate by Total mode

The system applies rates for accessorial charges in the following order:

Secondary
The customer is always billed for these accessorial charges when a specific primary rate is
applied to the order.

Note: See Scenario 1 in the How the system applies primary rates section.

Linked line item

The customer is billed for these accessorial charges when a $0 accessorial has been added to
the order in the Accessorial and Secondary Charges window and a specific primary rate is
applied to the order.

Note: For more information on manually adding accessorial charges to an order, refer to the
Recording accessorial charges for an order section.

Line item
The customer is billed for these accessorial charges when a $0 accessorial has been added to
the order in the Accessorial and Secondary Charges window.

Note: For more information on manually adding accessorial charges to an order, refer to the
Recording accessorial charges for an order section.

If the order contains $0 accessorials, three scenarios can result.

1.

An applicable linked line item rate is found
The applied rate is noted in the Accessorial and Secondary Charges window.

,

Order #: 2654

[Detention for trailer loac | 1.00@] $35.0000=] 335001 Commod{FURN [FURNITURE/ANTIQUES | Tadfti: 587 DET FOR TRL LDAI
LocBAKEAK | BAKER'S RARITIES BAKERSFIELD CA/

Note: When accessorials are manually added in the Accessorial and Secondary Charges
window, the system displays a notation to that effect. In the example shown here, note that
the system has removed the "Manually added in Order Entry" notation from the $0
accessorial.

o . Revised: 9/2021
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2. No applicable linked line item rate is found.
If no linked line item rate is attached to the applied primary rate, the system will display a
message similar to the following:

2654

@

No rate has been set up for the Bill To [BAKBAK], Parent Company{UNKNOWN] or
: ~ Ordered By [(BAKBAK) on order [2654)1 _
Continue search on remaining 1 indaxisn:lm a genernic match? [This may take a
w

ggancelg Diagnostics

a. If you click on OK, the system will search for an applicable line item rate.

If one is found, it will be applied.
In the example shown here, note that the system replaced the "Manually added in
Order Entry" notation from the $0 accessorial with "Pre-rated Line Item charge".

=< Accessorial and Secondary Charges

Order #: 2654

Charge ltem Chatge Oty Rate Chage  Fi
[Detention for trailes loac | 1 45,0000 = | $45.00] Commod{FURN FURNITURE/ANTIQUES  Tanffs: 435 DET FOR
Pre rated Line ltem charge Loc’BAKBAK BAKER'S RARITIES BAKERSFIELD CA/

If no applicable line item rate is found, the system displays this message:

TMWSUITE 2003 System Message

® Mo rate has been zet up to match any of the valid rate zelection
criteria

ok Diagnostics

Click OK to close the message and complete the rating process.

When no line item rate is applied, the Accessorial and Secondary Charges window
still shows the "Manually added in Order Entry" notation and the Charge field still
shows $0.00.

== fccessorial and Secondary Charges

Order #: 2664 /-\
Charge ltem Chage Qty Rate Charge

{Minimurn Acc Charge | 1.00 $0.0000 = $0.00 /" CommodiFURN |FURNITURE/ANTIQUES
Manually added in Order Entry LoalBAKBAK BAKER'S RARITIES BAKEF

»
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b. If you click on Cancel, the system will display a message similar to this:

2656

@ DFf the 1 tariffs found matching the selection criteria (0 non generic, including ), none were applicable

Qiagnosticsl

Click OK to close the message and let the system complete the rating process.

When you open the Accessorial and Secondary Charges window, you will see that no
rate has been applied for the $0 accessorial.

™ pccessorial and Secondary Charges

Order #: 2656
Charge Item Charge Gty BRate: Charge  Fix
{Detention for trailer loac | 1.00@{ $0.0000=| $0.001 Commodi{FLIRN FURNITURE/ANTIQUES
Manually added in Order Entiy LocfBAKEAK  BAKER'S RARITIES BAKERSH

3. Duplicate line item rates are found.
If duplicate line item rates match the $0 accessorial, a message similar to this is displayed:

2664

Duplicate rates match on 2664,
Do pou wish bo pick one to uze?

Ok Cancel:| Diagnostics

If you click OK, the system displays the Choose Rate window

** Choose Rate ‘ 3

Rate # Rate D Index # Chg ltem Unit

ltem Rateu

Rate Description
|TF§L |_|],:S,v[f]1||'n-.,-'.j detention for tit lfr(ading
588DET FOR TRL LOADI Inv'd detention for til loading E08 Detention for trailer lo Hours $/Hour
S590DET FOR TRL LOADI Inv'd detention for trl loading 610 Detention for trailer lo Hours  $/Hour

Index Description

Detention for trailer lo)

L |

v
oK _Qafcel

Highlight the rate you want applied to the order and click OK.

Note: If desired, you can retain both the line haul rate and the accessorial rate(s) when the
order goes through the invoicing process. In the order header, select the ALL check box, located
next to the Linehaul Charges field. Then save the order.

» - .
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Rating an order in Rate by Detail mode

When you use the Rate by Detail mode, the charge for each freight detail on an order is
determined separately. Each commodity on an order has its own unique billing rate. When an
invoice is prepared for that order, the system applies a separate rate for each commodity. The
total line haul charge is the sum of the freight detail charges.

Basic steps for manually rating an order

To manually rate an order, you must enter the freight charge for each commodity in the freight
detail portion of the Order Entry Folder.

1.
2.

3.

In the Order Entry Folder, look up the order to be rated.

In the Detail View section of the window, be sure that the Commodities radio button is
selected.

Each stop for the trip is shown in the lower half of the window. Freight details and charges
are recorded for stops.

nit Charge Item

Commodit Description _ Actual Gty 7 U C e Ot E Ra i t i Charg i “
i ] 2 D .OH/CUY
UNKNOWHUNKNOWN 0] UINKNOWN (UNK [ 0fNo | [ s00000 [ $0.00[ _Rek{VIN [

‘wat| 0JLBS  Count:| 0fPCs Wk 0jcuB L] [ H:[ Stackable: [

07 MISCPLASTICPROE|  430000LBS  [Freight (weight) (L 43000]10 gaooes [ $1.25000 | $537.500 RebyIN [

wotl  43000[LBS  Count:] ofPcs Vol | ojcue L | Hi Stackable: RateQty/Uni

Note: Although freight detail entries can be made for pickups, these entries are
informational only. The system does not use them when it totals quantities or freight
charges.

In the drop line for the freight detail to be rated, make the appropriate entries in these fields:

3. Charge Item  Select the appropriate charge type from the drop-down list.
Notes:

1. The Charge Item options are set up by your company in the Rate
Schedules application.

2. Your selection determines the entry in the Rate Unit field, which is
display only.

4. Charge Qty 5. Enter the number of units on which the rating is to be calculated.

Note: If you entered an amount in the Actual Qty field, the system
copies that amount into the Charge Qty field. However, if the actual
quantity transported differs from the charge quantity, make the
appropriate entry in the Charge Qty field.

6. Rate 7. Enter the per unit dollar amount. As you tab from the Rate field, the
system calculates the charge and displays it in the Charge field.

Repeat these steps for each freight detail recorded for the order.

4. Save you entries.

?.. - H .
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Locking in rating information entered for an order

You may occasionally want to protect rating information from being changed by other users
who access the order in other applications. The following sections describe the various ways
you can freeze rating information on an order.

Fixing a charge quantity so that is not overwritten by the actual quantity

There may be times when you want to assign a charge quantity that is different from the actual
quantity that is transported. This fixed amount may affect billing and, if the driver is paid using
the same rate unit as the billed charge, settlement of the order.

The Fix field in the order header lets you specify that the charge quantity entered in Order
Entry should not be reset to the actual quantity in the Invoicing and (if applicable) Settlements
applications. This allows you to charge the customer, or pay the resource, for a quantity other
than the actual amount.

Fiz Fix Chrgs

Carnrmadity: Actual Oty Actual Unit Charge [tem Chrg Gty R ate Unit: Fate Linehaul Chrg  Rate LH &ll Pay Reverue Fis $
LIMEMNOW L MEMN D 0. UMK, UMNENDWMN 0. HEMNOb 0,00 $0.00 HEE I |
Bill To: UNKND'w/N UNKNOwY LINKNDWN Rinik: "'-"j
0 B Status Total'weight: 0 LBS Pounds Ord Available: |02/26¢ 1016 || 5 51 [Bpel UNKNOWN Temnz UMENOWHN

Dol Ay oil bl Wb reme O AL 2 ol claaime . acae

The Fix field provides these options:

e Not Fixed

The quantity is not fixed; as a result, the actual quantity recorded for the trip will be used
(the default)

e Inv Only
The quantity is fixed and should be retained when the order is invoiced.

e Inv& St
The quantity is fixed and should be retained, both when the order is invoiced and when the
resource is paid for the trip.

Note: This option is applicable when both the billing rate and the pay rate have the same
basis. For example, both rates are based on weight, or on volume, and so on.

For instance, suppose the actual weight for an order is 41,000 pounds, but you negotiate a
billing rate based on a quantity of 42,000 pounds. To fix the billing quantity, you must do the
following in the order header:

1. Select Freight (Weight) in the Charge Item field.
2. Enter 42,000 in the Charge Qty field.
3. Select Inv Only from the drop-down list in the Fix field.

This prevents someone from resetting the charge quantity to 41,000 pounds. The quantity of
42,000 is retained even if an applicable weight-based rate has been set up in the Rate Schedules
application and you use the Compute command to have the system apply the rate. If you leave
the Not Fixed option selected, when the Compute command is used the quantity will be reset to
the actual weight for the weight-based rate. The same would hold true for volume- or count-
based rates.

| - .
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Note: When you are in Rate by Total only mode, the DefaultFixedQty= setting in the
[Order] section of the TTS50.ini file lets you specify the option that will serve as the default for
the Fix field. This INI setting is not operational when you are in Rate by Detail / Rate by Total
mode.

Freezing the rate per unit

You can freeze the rate (per unit dollar amount) when you pre-rate an order. You use the Fix
check box to tell the system that the per unit dollar amount is to remain the same. You can
freeze the rate on orders that are pre-rated manually, or on those that were pre-rated using the
Compute command. When the order is invoiced, the rate remains the same.

Description  Actual Gty / Unit Rate Unit Rate Fix Charge Fix
Wi C UNKNDWN [UNK U!No IUNKNUWN | $0:0001:-I $0.00[)
Wwiat] oftes  Count:]  0[PCS Wl | ojcoe L | H: Stackdble: T
. SELSAN - SELECT CHﬂICE MGE gﬁNDUSKY OHZ
307 MISC PLASTIC PROLC 43000§LBS [Freight (weight) (L] 43000{No 1$21000bs | $1.2000 |—| $516.00[
Wat|  43000LBS  Count:| ofPcs Wl | ojcue L W H: Stackdble: [T

Note: If you attempt to use the Compute command when a check mark exists in the Fix check
box, a message indicates that you cannot compute charges on an order for which the charges are
fixed. This means that no rates--including accessorial rates--will be applied.

In the Invoicing application, you can override the Fix Rate setting on a prerated order by
clearing the check box.

Edit Invoice Folder (1)

| [nvoice 8 >][18304 Invoice 10f 1 Rate Mode: Rate by Detail |
| 0 Tiwsh's
Inv.#t] 18304 Linehaul Ordes] 1830 Status:{0n Hold Movelt] 2310 ApplyTo] 18304 LH
Ship: [MPCLE Cons: [SELSAN Bill To:[MPCLE IMPCL
Cmnts ) IMPERIAL MANUFACTURING SELECT CHOICE MGF IMPERIAL MANUFACTURING
R R 2725 Lander Rd. Street NOF 2725 Lander Rd.
[ ] Rqrmnts | CLEVELAND, OH/CUY 44104 SANDLISKY,0H/ 44117 CLEVELAND OH/CUY 44104
Events o Different Mail To addiess exists
idefv Ship Dde:lﬂﬁ/ﬂ/ 15:00 Delivery Date: |08/1 1/ 0921 Bill Da!e:ﬁh 2/ 1745
RevTypel[UNKNOWN Rdlaefe:ence #| CtacfJim Shaipe
Curr| Ppd/Col [Prepaid  MileAdi| 0 0/D Miles[51 Tractor[UNKNOWN  Trailer[UNKNOWN
Remarks Rate:| JLUINKNOWN
RevIype2 [INKNOWN RevType3 [ONKNGWN RevTyped[UNKNOWN  Driver JUNKNOWN StopDifs [0

Charge / Commodity Code  CmpID Count Volume Weight Distance Quantity FixQty Rate Fix Qum Eix$
[Freight (wieight) [FELSAN  [GANDUSKY.OH/ = |

e [MISC PLASTIC PRODUCT | | i 43000 61 43,000 ; $516.00[

Refit: |[Ba of Cading [ | Pieces| Cubes] Pounds| Mies| Pounds
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If you use the Orders Ready to Prepare queue to process prerated orders, the system will not re-
rate an order with a fixed rate. For such an order, the Batch Error Log displays a "Charge fixed
in OE" message for orders that have the Fix check box selected. The fixed rate is retained when
the invoice is saved.

« Batch/Error Log x|
1 Title Message Dat
&B Order 2181. BillTOACMASH, Completed processing order: 2181, (1 of 9) at 08:05:46 Tariff 544. 054307 lI

BookdByCFRN Total $2.287.50
Order 2191, BillToAJACAL. Completed processing order: 2191, (2 of 9) at 08:05:47 Tariff 550. 05730/ 0O
BookdByCFRN Total $2.437.50
& Order 2192, BillToAJACAL. Completed processing order: 2192, (3 of 9) at 08:05:47 Tariff 550. 054304 0O
BookdByCFRN Total $2,437.50
&B® Order 2202, BillToBAKBAK. Completed processing order: 2202, (4 of 9) at 08:05:48 Tariff 0. Total 05/30/+ 0
BookdByCFRN $550.00 Charge fixed in OE
& Order 2207. BillToBAKBAK, Completed pro L Z (5 of 9) at 08:05:48 Tariff 418. 057307+ 0
BookdByCFRN Total $1.515.5§ Charge fixed in OE
& Order 2208. BillToBAKBAK. Completed processing order: 2208, (6 of 9) at 08:05:49 Tariff 0. Total 05/30/ 0
BookdByCFRN $645.75
| KN | v
& S8l ® |  Critical Only B
Print Save As Delete Close

Note: The Batch Error Log also shows this message for orders that have the Fix $ check box
selected.

Using the Fix$ check box to freeze the charges on an order

There may be times when you want all charges for an order to stay exactly as they have been
recorded in Order Entry. In other words, you do not want them to be re-rated later in the
Invoicing application. The Fix$ check box in any freight detail line allows you to freeze all
charges on the order.

A check mark in the Fix$ check box forces the system to retain the line haul and accessorial
charges on a prerated order during the invoicing process. The order cannot be re-rated by
means of either the Orders Ready to Prepare queue, or the Compute command in the Edit
Invoice Folder.

Fix Rate Unit Rate Fix Chaige
rEm OH/CUY
UNKNOWE UNKNUWN LNKNOWN [UNK | 0No JUNKNOWN | $U.UUUU I_l $0.801
Wigt| 0JLBS  Count: U‘!PCS Vol [ ojcue | L W H:| Stackable: =
307 MISC PLASTIC PHU[i 43000)LBS Fraight (weight) (L | 43000[No [$A1000bs | $1.2000 l—l $516.80[v
wat|  43000[LES  Count:| ofpcs Wl | ojcue | L W | H:| Stackable: [~

| A - .
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The Edit Invoice Folder also contains a Fix$ check box, which is related to the Fix$ check box in
the Order Entry application. If a check mark is entered in the Fix $ check box on an invoice
detail line, this forces the system to retain the charges on a prerated order.

= Edit Invoice Folder (1)

| |Order # >80 Invoice 10f 1 Rate Mode: Rate by Detail |
| 0 Tdwsh's
T Linehaul Orderd 1830 Status:[0n Hold Movet{ 2310 ApplyTo] 18304 LH
Ship: [MPCLE Cons: [SELSAN. Bill To:MPCLE [MPEL

Cmnts | 1 |IMPERIAL MANUFACTURING SELECT CHOICE MGF IMPERIAL MANUFACTURING
u?T b 2725 Lander Rd, Strest NOF 2725 Lander Rd.
[ 1Rgrmnts | CLEVELAND, OH/CUY 44104 SANDUSKY,OH/ 44117 CLEVELAND,OH/CUY 44104

Events er Different Mail To address exists

Ppiwik |ides | Ship Date:[05/11/ 08:00 Delivery Date: [06/11/ D321 Bill Date:[06/12/ 18:01

Curc[C4N5  Ppd/Col [Prepaid

MileAdi[ 0 0/D Miles[E1

RevTypel|UNKNOWN  RefjReference #]

Ctac }lim Sharpe

Tractor{UNKNOWN | Trailes|UNKNOWN

Remarks Rate: | JUNKNOWN
RevType2[JNKNOWN  RevType3[INKNDWN  RevTyped[UNKNOWN  Driver [INKNOWN StopOffs [0
Charge / Commodity Code CmpID Count Volume Weight Distance Quantity FixQty Rate Fix Charge | Fix$
[Freight (Weight) [SELSAN  [GANDUSKY.0H7 | [~ PsT[ G5
T/ [MISC PLASTIC PRODUCT | i i 43,000 61f 43,000 [ | 1200 [ 351600
Ref#: [[Bill of Lading | | Pieces] Cubes| Pounds|  Miles| Pounds | $11001bs

If you find you need to re-rate the order after all, you can clear the check mark from the Fix$
check box. Once the check mark is removed, the Compute command is enabled. The order then
can be re-rated, either by clicking Compute in the Edit Invoice Folder, or by processing the
order in the Orders Ready to Prepare queue.

Note: Even if the OverridePreRatingInQueueProcessing= settinginthe [Invoice]
section of the TTS50.ini file is set to Yes, a check mark in the Fix$ check box supersedes the
setting. The check marks prevent re-rating of the order in the Orders Ready to Prepare queue.

Letting the system automatically rate an order

If your company has set up billing rates in the Rate Schedules application, you can have the
system search through those rates to find one that applies for an order. There are three ways to
initiate the automatic rating of an order:

icon in the sheet toolbar

¢ C(Click the Compute
¢ Select Edit > Compute Charge.
e Use the shortcut keys, CTRL+G.

How the system applies primary rates in Rate by Detail mode

When it attempts to determine the charge for a freight detail, the system compares the
conditions of the order with all rates. Four scenarios can result from this comparison.

1. An appropriate rate is found and applied.

Revised: 9/2021
Order Entry

& Trimble. 8.24



Rating an order

If an applicable rate is found, that rate is used to calculate the line haul charge. If secondary
rates are attached to the primary rate, those charges are included in the calculation. The line
haul amount is shown in the Charge field.

The Charge field shows the line haul amount for each freight detail

I Commodity Description ual Qtp /7 Unit C hdl( e ltem Chaige ) 3 1ale s 3
D&:ﬂuﬁmu_ameefxmm.m CANT ?.N

HUNKNOW!JUNKNOWN UNKNOWN | OfNo JUNKNOWN |  s0.0000 1 | $0.00[" RefjVIN
ol ofes  Cout[ 0PCS Vol ofcue L W Stackabie [~

$450.00 RdilVIN
Tanif: 143 FLAT RateQty/Unat: 4
Stackabif
$450.00[ RAVIN
T ariff: 502 FLAT RateOty/Unat: 4

: f.LBIESESlg[[SB.UREHPN
€ El%%ra%snc 2 BS  [Fresght (Flat) (FLT)[ 42000§No it [ $450.00001 "

w%;l 23000]LBS ount 0fPCs ot ofcue L W H
I [FIPE_FLASTIC [ 20000[BS  [Fresght (Fist) [FLT) | 42000No [Fiat | sas00000 |

| wotl— 200008s  Count|  0fCS  Wal| oJcue L W H. Stackable:

If a matching rate is found for a freight detail, the system displays the ID of the rate applied,
as well as the rate quantity used to determine the charge. In this example, different rate
schedules were found for the two freight details. However, in some cases, the same rate
schedule may be applied for multiple freight details.

The total line haul amount for all freight details is shown at the top of the order header. The
total for any secondary charges applied is shown there as well.

Detall View
\ Stops ¢ Commodities “ f" To!al (" Detail

| LHaul $300.00 + Acc $150.00 = $1.050.00 |

2. The order does not match any rates set up for specific Bill To, Parent, or Order By companies.
If the order does not match any of the line haul rates your company has set up for specific Bill
To, Parent, or Order By companies, a message indicates this. For example:

« 1828 [ |

No rate has been set up for the Bill To (PAIAKR]), Parent Company(UNKNOWN) or
Ordered By (IMPCLE) on order (1828)1
Continue search on remaining 3 indexes for a generic match? [This may take a
while]

OK I_Qancel §_uppon|

Click OK if you want the system to compare the order with generic rates, meaning those
that do not specify a particular Bill To, Parent, or Order By company. If it finds one that
matches the order, it applies that rate. If none of the generic rates applies, a message similar
to the following is shown:

#1828 X

0Of the 4 tanffs found matching the selection criteria [1 non generic, including 448 |, none were
applicable

; 0K Support I
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3. The order matches more than one rate.
If the order matches more than one rate, a message indicating this is displayed.

41828 E3

Duplicate rates match on 1828,
Da you wish to pick one to use?

OK I_ §uppott|

When you click OK, the system displays the Choose Rate window.

24 Choose Rate E3

Rate# RatelD ltem Index # Index Description Chg Item Unit

D |JT‘-‘“EEh ‘ i ‘|§Eér'|éric:‘ - no restictions 275 — Miles

493LBS/METRTONS 534 LBS /Metric tons Pounds$/Metric

Rate Description

Freight [Distance]

< |

v | X
0K | Cancel

Highlight the rate you want applied to the order and click OK.

Note: If you want the rate you entered to be retained when the order goes through the
invoicing process, in the order header select the Fix $ check box, located to the right of the
Charge field for the freight detail. Then save the order.

Save the order after you apply the appropriate rate.

4. The applicable rate is based on miles.
In Rate by Detail mode, you cannot use distance-based rates. If a rate is based on miles, this

message is shown:

TMWSUITE 2002 System Message

Selected rate is a total order rate but order is tagged for rating by detail. Do you wish to change it ta
rate by total [Yes) or not apply this rate (Noj?

i Yes No

Diagnostics

| - .
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Do one of the following:

e To apply the rate, click Yes. The order automatically switches to Rate by Total mode.

\ T Steps Commodities © VTotad ¢ Detad
Lol $34 55 « Ace $174 05 - $258 50
JAL MANUFACTU fae-r.:.l Eades Ltest Coreact|
P WAL T FLEVECD DAY | Pokpos 14 1200 A EA AN 1200 AL SALES - RPTLE v,
ODE v BoRooroy . SepfEnc TN AENL 1107 A Rating Gty 51 MIL
i Ex v
Actad Oy Achudlled  Cowpetems  OwsQy  Tw  Rawlist  Ruw  FotelrstwdOw LH 3 St Oy S Und £
] [ Frectt Detarcel B I T = s i1 I r~

Commodities remains the Detail View type, but Rate Mode switches to Rate by Total.

e If you do not want to apply the rate after all, click No.

How the system applies rating for accessorials in Rate by Detail mode

The system applies rates for accessorial charges in the following order:

Secondary
The customer is always billed for these accessorial charges when a specific primary rate is
applied to the order.

Note: For more information on how secondary rates are applied in Rate by Detail mode,
refer to these sections of this chapter:

e Scenario 1 in, How the system applies primary rates in Rate by Detail mode.
e How secondary rates are applied in Rate by Detail mode.
e Using the duplicate secondary rate function.

Linked line item

The customer is billed for these accessorial charges when a $0 accessorial has been added to
the order in the Accessorial and Secondary Charges window and a specific primary rate is
applied to the order.

Note: For more information on manually adding accessorial charges to an order, refer to the
Recording accessorial charges for an order section.

Line item
The customer is billed for these accessorial charges when a $0 accessorial has been added to
the order in the Accessorial and Secondary Charges window.

Note: For more information about manually adding accessorial charges to an order, refer to the
Recording accessorial charges for an order section.
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If the order contains $0 accessorials, three scenarios can result.

1. An applicable linked line item rate is found.
The applied rate is noted in the Accessorial and Secondary Charges window. In the example
shown here, note that the system has removed the "Manually added in Order Entry"
notation from the $0 accessorial.

= Accessorial and Secondary Charges

Order#: 2665
Charge liem ChaigeQy  Rale Chage  Fix
{Detention for trailer loac | 1.00@| $35.0000=] $35.00]  Commod]UNKNOWN JUNKNOWN Taiff#: 587 DET FOR TRL LOAI

ch.WAWIL A& BUILDERS SUPPLY | WILLOUGHEY.OH /LAK

2. No applicable linked line item rate is found.

If no linked line item rate is attached to the applied primary rate, the system will display a
message similar to the following:

2665 ¥

No rate has been set up for the Bill To [AJAWIL), Parent Company[UINKNOWN] or
: Ordered By [AJAWIL) on order [2665)1 )
Continue search on remaining 3 indexis“ hi;r a generic match? [This may take a
while

OK ggancelé Diagnostics

a. If you click on OK, the system will search for an applicable line item rate.

e If oneis found, it will be applied.
In the example shown here, note that the system replaced the "Manually added in
Order Entry" notation from the $0 accessorial with "Pre-rated Line Item charge".

** Accessorial and Secondary Charges =

Order #: 2665
Charage Item Charge Oty Rate Charge  Fiz
[Detention for trailer loac 1.00@] $45.0000 =| $45.007 CommodfUNKNOWN [UNKNOWN Tariff#: 504 DE|
Pre raled Line ltem charge LocfaJawll  AJAXBUILDERS SUPPLY  WILLOUGHEY

e If no applicable line item rate is found, the system displays this message:

TMWSUITE 2003 System Message i

@ No rate has been set up to match any of the valid rate selection
: criteria -

oK Diagnostics

Click OK to close the message and complete the rating process.

| A - .
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When no line item rate is applied, the Accessorial and Secondary Charges window
still shows the "Manually added in Order Entry" notation and the Charge field still
shows $0.00.

= Accessorial and Secondary Charges

Order #: 2665

Charge ltem Charge Oty HRate Charge Fix
{Detention for trailer loac | 1.00@]  $0.0000 =] $0.00] Commod{UNKNOWN JUNKNOWN
Manually sdded in Order Entry LocfBJaWIL AJEX BUILDERS SUPPLY  WILLOL

b. If you click on Cancel, the system will display a message similar to this:

2665

@ Of the 1 tariffs faund matching the selection criteria (0 non generic, including ), none were applicable

0K {| Diagnostics

Click OK to close the message and let the system complete the rating process.

When you open the Accessorial and Secondary Charges window, you will see that no
rate has been applied for the $0 accessorial.

== Accessorial and Secondary Charges

Order#: 2665

Charge ltem Charge Oty Rate Charge Fi
[Detention for trailer loac | 1.00@|  $0.0000 =] $0.001 " CommodiUNKNOWN [UNKNOWN
Manually added in Order Entry LOCJWAWIL AJ8X BUILDERS SUPPLY  WILLOUGHBY.OH

3. Duplicate line item rates are found.
If duplicate line item rates match the $0 accessorial, a message similar to this is displayed:

2665

Duplicate rates match on 2665.
Do you wish to pick one to use?

e :
Cancel | Diagnostics

If you click OK, the system displays the Choose Rate window.

7% Choose Rate x|
Rate# RatelID ltem Rate Description Index # Index Description Chg Item Unit  Rateu
DET FOR [TRL LOADIIny'd detention for tlloading 520 |Detention for trailer lojHours

588DET FOR TRL LOADI Inv'd detention for til loading E08 Detention for trailer lo Hours  $/Hour

590DET FOR TRL LOADI Inv'd detention for bl loading B10 Detention for trailer lo Hours  $/Hour

| — |

v I
OK _L‘_,agcel

Highlight the rate you want applied to the order and click OK.
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Switching the rating mode after prerating an order

If you switch from Rate by Detail to Rate by Total, the system warns that switching rating
modes will delete the rate.

For example, you have an order that has been pre-rated in Rate by Detail mode. The line haul
charges calculated for each commodity are added and shown in the order header:

" Order Entry Folder (1) . =g
R — -
: ~Detail View - Rate Mode
[Ordertt  -{[2643 \ | TStops . & Commodities || ¢ Total  Detail
0rd 1D:[2643 | LHaul $535.10 + Acc $0.00 = $535.10 |
Bider By WBUlLD_EHS,SUPPL Ref;ﬂefgtence 3-7] Earliest Latest Cantact }. Sand
ShipperBJAWIL  [BJAX BUILDERS SUPPL WILLOUGHBY.0H /LAl Pickup:07/28/  08:00 [07/28/  08:00
lonsiariee/DREMEN  [DREAM HOME BUILDEFR: MENTOR,OH/ Diop:J07/28/  D8:05 [07/28/  08:05
Bill Tl [BJA% BUILDERS SUPPL (WILLOUGHBY.OH /LA Rrrk: [
I B Status  TotalWeight: 290.0 LBS Pounds Ord Available: [07728/~ 1224 RevTypel fiiiastate [ Tems Net15 Length| 00
D fovailable Volume: 6.68 CUB Cubes Booked:[07/28/ 1224 RevType2[UNKNOWN Priority; JUNKNOWN ‘width: | .00
Iiv:[Pending C“f‘i;: 00res P-"M".:‘ : Flaced 07/28/001224  ReyType3[ONKNOWN Surericy: [§ U5, Height | W
s Unknawa - Mies 3 Y Oihiscqyi0s | RevTyped ONKNOWN | Company: NRNGWN
1L 0/D Miles: 5 Stops: 2 rddiscBiy1 0.0 evTyped [UNKNOWN Company; JUNKNOW|

k RevType UNKNOWN BKdBy[CFRN  £ODS 000 Fgtiialf 000 Temploi| 0]  OfFahvenhett | Traleti[  UNKNOWN

Commodity 2 rge Charge Gty Fix  Rate Unit Rate Fix Charge  Fix$ Referenceft

Pickup st AJAY:
NKNOWHUNKNDW

0No [ORERDWN [ $0.0000 ] $0.00[ " FetfBLEt i []
—
Dot D : JOBOH. E0
HNGL  [FIBERGLASS SHING 2001LBS Freight [Weight) [E{ 20_3} o $/100 Ibs $ 0,2500]_ $20.50 | ‘RetiBL:
RYMUD JHYWELJOlNT co BOIGAL Freight [Volume) [C 50{No /Gallan $ D,ZSUU]— $512.50] | RefiBL:
FYSCR DRYWALL SCREWS 40[LES  JFreight (wWeight) (L] 40[No /100 Ibs 52500 | $210(J ‘RetfEC

The line haul charge for each commodity is shown in the appropriate freight detail line.

When you select the Total radio button in the Rate Mode section of the window, the system
displays the following warning;:

x|
@ The rate entered will be deleted. Are 9097 sure you want to change the rate
mode? : :
e H Revised: 9/2021
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If you click Yes, the order display is refreshed. No charges are shown for the order. The total
line haul charges revert to $0.

‘ Order Entry Folder {1) h =ig
e S o W
[Oder =] 2643 \ [ (Qe',?‘i:,;r,"'

OdiD R | LHaul $0.00 + Acc $0.00 - s0.00 ]
[Drcler By: | TAME |81 BUILDERS SUFFL Ref: IReference | Earliest Latest Contact 1), Sand

Shipper: WAWIL WAX BUILDERS. SUPPL‘WILLOUGHBY OH /LAt Pickup: I 7/28/  08:00 |07/28/7 08:00
»onsugneelDREMEN {DREAM HOME BUILDER |MENTUFLUH! Dlopl 07/287 08.05 07728/ 0805 Rating Qty _ LBS

| Commadity Actual Bty Actual Unit  Chargeltem  Chig Gty Fix  Rate Unit Rate  Fiz Linehaul Chig: Fix $
HNGL | BEHBLASS SHING | 290.0{LBS JUNKNDWN {250 {Not Fixed | 0 {13000 B

Bill TQ:WAWIL WAX BUILDERS SUPPL' (WILLOUGHBY.OH  /LAK Rmrk: |

b B Status Total \Weight 290.0 LBS Pounds Oid Avalable: 07728, 1224 HeVType1 [intrastate Tetms: [Net 15 Length| .00

Oidfavailsble | Velume: 6. 53 CUB Cubes Booked: 07728/ 1224 RevType2]UNKNOWN Priority: [UNKNOWN \afidthe | 00

leJPendng | EJ_‘I‘"E'E“ PLS P':I;“T bg | Plced 07/2840 1224 RevType3[UNKNOWN ‘Currency; [§ U5, Height| i
St UMKNOWN e - o ' S
0/D Miles: 5 Stops: 2 OrdbdiscBty1 {0.00 RevTyped{INKNOWN Company: JONKNOWN
Ik RevTyoe [UNKNOWN BKdByfCFRN oD 000 FatVal[ 000 TemploHif 0  OfFaherhet | Tialerd[  UNKNOWN
Eommndlt p  Description Actual Qt' / Unit g A e F Rate Unit Rate Fix Charge Fix$ Referencel
NKNDW!IUNKNDWN i %I IUNKNDWN [UNKF ONo — [UNRNOWN [ $0.0000] | $0.00) | RetfeL | []
e

Drop at D IME TOR.OH/
HNGL 'IBERGIASS SHING UN NOWN (UN OjNo $/100 |bs. 0.00001 0.008 ‘ReffBLH
RYMUD [DEYWALL JOINT CO 50jGAL LINKNOWN [UN OjNo /Gallon $0.0000 | 0.008  RefiBLH
RYSCRw[DRYWALL SCREWS 40jLBS UNKNOWN [UN OjNo 00 lbs 0.00007 0.00) " FAefiBL#

If you select the Detail radio button to switch back to Rate by Detail mode, you must use the
Compute command to rerate the order.

Note: If you pre-rate the order in Rate by Total mode and switch to Rate by Detail mode, the
rate is not deleted. Therefore, the warning is not displayed.

@
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Recording accessorial charges for an order

Accessorial labor charges are fees for labor, unrelated to driving, which is performed by a driver
during the course of a trip. Examples of accessorial labor include:

¢ Loading/unloading detention

e Fuel surcharge

e Stop charges

e Special services performed by your company for its customers.
Accessorial charges can be added to an order in two ways:

e They can be assigned manually.

e They are applied automatically by the system when you use the Compute command. In this
case, the accessorials are determined by secondary rates that are linked to the primary (line
haul) rate.

In Order Entry, you use the Accessorial and Secondary Charges window to look up existing
accessorials, or to specify that an accessorial charge be added to an order.

The Accessorial and Secondary Charges window is shown here with sample data.

Accessorial and Secondary Charges

@Tfhlb'ﬁ 8.32 Revised: 9/2021
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Adding an accessorial charge manually

To manually add an accessorial charge to an order, follow these steps:

1. Do one of the following to open the window:

e C(lick the Accessorial A icon in the sheet toolbar.

e Select Edit > Accessorial Charges.
e Press CTRL+SHIFT+G.

2. Do one of the following to record an accessorial charge:

e Click Add to add an accessorial charge to the end of the list.

e C(Click Insert to add a new accessorial charge before an existing charge.

3. Make entries in these fields:

Charge Item

Charge Qty

Rate

Charge

Commod

Commodity
Description

Loc

Location Name

Click in this field for the drop-down list of accessorial charge types
that have been set up for your company. Select the one that applies.

Enter the rating quantity that will be used to determine the charge.

Note: By default, the system automatically displays a value of 1 (one)
in this field.

Enter the per unit charge, which the system multiplies by the number
in the Charge Qty field to determine the total charge for the
accessorial labor.

Note: If a default rate was entered for the charge type at the time it
was defined, that rate is displayed automatically. Enter the desired
rate if the default is not correct or is not shown.

This field shows the dollar figure that results when the system
multiplies the rate by the quantity to determine the total charge for the
accessorial labor.

Enter the unique code that identifies the goods associated with this
charge. If the accessorial is not associated with a particular
commodity, leave this field blank.

Note: Your company defines commodity codes in the commodity
master file within the File Maintenance application

This field is untitled. It displays the commodity name associated with
the code you entered in the Commod field.

Company ID for the location where the accessorial labor is to occur

This field is read-only. If you entered a company ID in the Loc field,
this field shows the name and location of that company.

& Trimble
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Total Accessorial ~ This field, displayed in the lower middle portion of the window,
Charges shows the dollar figure that is the sum of all accessorial charges
recorded for the order.

When you manually add accessorial charges in Order Entry, the Accessorial and Secondary
Charges window shows a message to that effect.

== Accessorial and Secondary Charges

Order #: 2665
Charge ltem Charge Oty HRate Charge
|Detention for trailer loac | 1.00@| $0.0000=| $0.00
Manually added in Order Entry

Indicates that the charge was added manually in Order Entry

Applying accessorial charges during the automatic rating process

When you click the Compute icon to pre-rate an order, the system automatically attempts to
match the order with the appropriate line haul and accessorial rates.

How secondary rates are applied in Rate by Total mode

After the system finds and applies a line haul rate for an order, it checks to see whether any
secondary rates linked to that rate are applicable. If the order meets the restrictions recorded for
a secondary rate, the rate is applied automatically. In the Accessorial and Secondary Charges
window, a message is shown below the charge to indicate that if was added during the
automatic rating process.

== Accessorial and Secondary Charges

Order #: 2664

Charge ltem Charge Oty Rate Ch
[Fumiture\w/rapping m@! $15.0000 =

Pre raled Secondany) charge

Indicates the charge was added due to application of a secondary rate

How secondary rates are applied in Rate by Detail mode

When you use Rate by Detail mode, the line haul charge for each freight detail on an order is
determined separately. Depending on rate restrictions and order data, one or both of the
following occurs when an order is rated:

¢ The same primary rate applies to multiple freight details. Therefore, it is pulled multiple
times during the rating process.

e Different primary rates apply for different freight details on the order.

Each time a primary rate is applied, the system checks to see if any secondary rates attached to
it match the order. If they do, they are applied automatically. However, sometimes the same
secondary rate is attached to multiple primary rates. In other cases the same primary rate is
applied to multiple freight details. In these situations, the system attempts to apply the same
secondary rate multiple times.

| A - .
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Using the duplicate secondary charge function, you can configure the system to do one of the
following:

e Display a message asking whether the first instance of the secondary charge should be
replaced by the second one.

e Automatically replace the first secondary charge with the second one.

e Keep the first secondary charge and apply the additional one.

The system uses this feature when all the following circumstances apply:

e The order is being auto rated.

e Rate by Detail mode is being used.

e There are multiple commodities on the order.

e Multiple primary rates apply to the order, or the same primary rate is applied multiple times.

e The same secondary rate is attached to two or more primary rates, or the same primary rate
is applied multiple times and it has secondary rate(s) attached.

Using the duplicate secondary charge function

To use the duplicate secondary charge function, you must use the

HandlingOfDuplicateSecondaryCharges= setting in the [Tariff] section of the TTS50.ini
file.

[Tariff]
HandlingOfDuplicateSecondaryCharges

Applies to TMWSuite

Description Sometimes when you use the Rate by Detail rating mode, your rate setup may
cause the system to attempt to apply the same accessorial charge more than once
for an order. This setting determines how the system will handle duplicate
secondary charges.

Options o Ask (default)
Displays a message asking whether the first secondary charge should be
replaced by the second one.

e Replace
Automatically replaces the first secondary charge with the second one.
Note: This works well if the secondary charge is based on revenue, because
the revenue has changed since the last accessorial was created.

o AddAdditional
Keep the first secondary charge and apply the second one.

Warning: When this option is used, the system will add new accessorial details
every time the order is re-rated. For example, if the order originally had one
accessorial and it has been re-rated twice, the order will have three accessorial details
for the same charge type.

| - .
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The following steps illustrate how this feature is used on a typical order in Order Entry.

1. Create an order in the Order Entry application using the Rate by Detail mode.

Ordor Endry Folder (1)

(T | \
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DRF HE GeeTIIRET W ST LF— Wi W seasl™

Add commodities for which you have set up billing rates.

Click the Compute g icon in the sheet toolbar. After the system applies each primary rate,
it then applies any matching secondary rates that are linked to that primary rate. If it finds
duplicate secondary rates it will do one of the following, depending on how the
HandlingOfDuplicateSecondaryCharges= setting is set:

a. Ask

The system displays a message like the following, asking whether the first secondary
charge should be replaced by the second one.

# Compute Charge

Replace with a Hazardous Matenial charge of 0.05 per at recomputed
quartity?

e C(lick Yes to have the system replace the existing secondary charge.
Note: This works well if the secondary charge is based on total line haul revenue,

because the revenue is more accurate now than it was when the last accessorial was
created.

9 A Hazardous Matenal charge of 120000 at 0.0 for 75.00 aeady exists.

e Click No if you do not want the system to replace the existing secondary charge.
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b. Replace

The system automatically replaces the first secondary charge with the second one. No
message is shown.

c. AddAdditional

The system will keep the first secondary charge and apply the second one.

4. To view the secondary charges, click the Accessorial Charges A
Accessorial and Secondary Charges window.

icon to open the

With the HandlingOfDuplicateSecondaryCharges= setting set to either Ask or
Replace, the system only adds one secondary charge for Hazardous Materials.

# Accessorial and Secondary Charges

Order #: 1774

Charge Itern Charge Oty Rate Charge
IHazardous kd aterial 2.550.00 @E DL0A00 = | $127.50 CommodiUNKNDWN |Haz/Mat Charge - Fuel T arifftt: 545 SECONDARY HAZH
Pre rated secondany charge Lo IUNKNUWN

T otal Accessonial Charges: I $127.50 Included in LH: $0.00

by

Delete

1 aceessorialz

Close

Add

e With the setting as Hand1ingOfDuplicateSecondaryCharges=AddAdditional,
the system adds two secondary charges for Hazardous Materials.
Order#: 1774
| Charge Item Charge Oty Bate Charge
[Hazardous Material | Z255000(@[  $0.0500 =] $127.50 Cammod]UNKNOwM | [Haz/Mat Charge - Fuel T arifitt: 545 SECONDARY HAZh
Pre rated secondary charge Loc: IUNKNUWN
IHazardous h aterial I 255000@; 0500 =| $127.50 Commod{UNKNTwN [Haz/Mat Charge - Fuel T 5ifftt: 545 SECOMDARY HAZH
Pre rated secondary charge Loe: IUNKNDWN
» .
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Deleting an accessorial charge from an order

Accessorial charges can be removed from an order using the Accessorial and Secondary
Charges window

1. Do one of the following to open the window:

e C(lick the Accessorial A icon in the sheet toolbar.

e Select Edit > Accessorial Charges.
e Press CTRL+SHIFT+G.
2. Position the cursor in any field in the charge line for the accessorial to be deleted.
Click Delete.
4. A confirmation dialog box displays.
e Select Yes to delete the accessorial charge.

e Select No to cancel the deletion.

Rating a list of orders

You can pre-rate orders on a one-by-one basis or you can retrieve a group of orders and pre-rate
them using the Edit > Compute by Queue command. You can also use it to re-rate a group of
orders that have already been pre-rated. Whether you are pre-rating the orders for the first time,
or re-rating them, you can preview the charges before you apply them to the orders.

| A - .
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Retrieving orders for rating

The Compute by Queue command displays the Batch Rating window, which allows you to
retrieve a queue, or list, of orders to be rated.

Batch Rating

0000
o000

Oudertt  ShipDate  BilTo  Ciy ~ OrdS Total ChargTaiff # TaifflD  Taiffltem

Note: If your system is configured to use the Rate by Detail rating method, the Batch Rating
window includes the Rate Mode options. The Detail radio button is selected by default.

Batch Rating

To limit the list of orders, enter the necessary restrictions in the selection criteria fields.

@Tr'lnble 8.39 Revised: 9/2021
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Rate Mode

Rate Status

The Rate Mode options display only when your system is set up to use the
Rate by Detail rating method.

The system provides two ways to rate orders, Rate by Total and Rate by
Detail. Rating by total means that the charge for an order is based on a total
for all stops. The same rating method, such as weight or mileage, applies to
all stops. Rating by detail means that the charge for each freight detail on an
order is determined separately from the others, i.e., each commodity on an
order has its own unique rate.

Select the appropriate radio button, Total or Detail, for the rating method
used for the orders you want to retrieve.

Note: If your system is configured for the Rate by Detail rating method, the
Detail radio button is selected by default when you first open the Batch
Rating window, or when you click the Reset button.

An order is considered rated if it has a line haul charge that is greater than zero.
That charge may be the result of auto-rating, i.e., the system has compared the
order with established rates and selected one that is applicable. The line haul
charge may also be the result of manual rating, i.e., a user has manually entered
the charge, in which case, no rate is associated with the order.

Select the appropriate radio button to specify the rating status of the orders
you want to retrieve.
¢ Not Rated
Limit the retrieval to orders that match the rest of the criteria and for
which no line haul charge exists

Note: If this option is selected, the tariff fields (Tariff #, Tariff ID, Tariff
Item) are not available.

e Rated
Limit the retrieval to orders that match the rest of the criteria and for
which a line haul charge exists

Note: If this option is selected but you leave the tariff fields (Tariff #,
Tariff ID, Tariff Item) blank, all rated orders matching the rest of the
criteria will be retrieved, whether they were rated manually or using
auto-rating.

e Al
Retrieve orders that match the rest of the selection criteria and ignore their
rating status.
Notes:

1. If this option is selected but you leave the tariff fields (Tariff #, Tariff
ID, Tariff Item) blank, all orders, both rated and unrated, will be
retrieved.

2. By default, the All radio button is selected when you first open the
Batch Rating window, or when you click the Reset button.
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Bill To To retrieve orders for a specific customer, select the required company ID
from the drop-down list.

Booked Date ~ Two text boxes are provided for you to enter a date range for the booked date
on the orders you want to retrieve. The booked date on an order may be
helpful in selecting orders processed within a certain period. The booked date
is the date the order was submitted by the customer.

l Booked [ ate: |EI1 201450 00:00 Thu 12431749 22:59

Enter the beginning date/time of the range in the first field; enter the ending
date/time of the range in the second field.

Ship Date Two text boxes are provided for you to enter a date range for the ship date on
the orders you want to retrieve. The ship date is the date the pickup was
made at the shipper's location.

IShip Date: {01/01/50 00:00 Thiu [12/31/43 23:59‘

Enter the beginning date/time of the range in the first field; enter the ending
date/time of the range in the second field.

Inv Efft Date Not functional

Order Status Use the drop-down list to select the status of the orders for which you want to
search. The options are:

e Live orders, not invoiced
Retrieve orders that match the rest of the selection criteria and have a
status of Available, Planned, Dispatched, Started, or Completed.

e Master Orders
Retrieve orders that match the rest of the selection criteria and have a
status of Master.

Note: A master order is an order template from which future orders can
be copied

e Quotes
Retrieve orders that match the rest of the selection criteria and have a
status of Quote.

e Pending or tendered
Retrieve orders that match the rest of the selection criteria and have a
status of Pending or Tendered.

Order Number Use the Lowest and Highest fields to set a range of order numbers.
Range

| - .
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Tariff #

Tariff ID

Tariff Item

This field is available only when the Rated or the All radio button is selected.

You can search for orders for which the system has used a specific primary
rate to calculate charges.

Use the text box to enter the Rate # of the rate by which orders have been
rated. For example, if you need to re-rate orders for which charges were
calculated using a now expired rate, you would enter that rate's system-
assigned numeric ID in the text box.

. B
#/10 /ltem| 4 3|LI MEHAUL  [BAKBAK

Rate # is assigned by the system

Note: If you specify the Tariff #, the Tariff ID and Item are not needed; the
system makes their fields unavailable.

This field is available only when the Rated or the All radio button is selected.

You can search for orders for which the system has used a specific primary
rate to calculate charges.

Use the text box to enter the Rate ID of the rate by which orders have been
rated. For example, if you need to re-rate orders for which charges were
calculated using a now expired rate, you would enter that rate's user-assigned
ID in the text box.

L
HAD e AHLINEHAUL  BAKBAK

Rate ID is user-assigned

Note: If you specify the Tariff ID, be sure to enter it exactly as it was recorded
in the Edit Billing Rate Folder. You may also enter the Tariff Item if desired.
The Tariff # is not needed; the system makes its field unavailable.

This field is available only when the Rated or the All radio button is selected.

You can search for orders for which the system has used a specific primary
rate to calculate the line haul charge.

Use the text box to enter the Rate Item of the rate by which orders have been
rated. For example, if you need to re-rate orders for which charges were
calculated using a now expired rate, you would enter that rate's user-assigned
description in the text box.

i
#/1D e H3JLINERALL  JBAKBAK

Rate Item is user-assigned

Note: If you specify the Tariff Item, be sure to enter it exactly as it was
recorded in the Edit Billing Rate Folder. You may also enter the Tariff ID if
desired. The Tariff # is not needed; the system makes its field unavailable.

& Trimble
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Parent ID

RevTypel

RevType2

RevType3

RevTyped

First available in 2021.1

To retrieve orders for a specific Parent company, select the company ID from
the drop-down list.

Note: In the Company profile, you designate a company as a parent
company. Then, you may link multiple subcompanies or divisions to that
parent company. Setting up a parent and divisions is useful when billing rates
for subcompanies are based on the parent.

This restriction corresponds to the RevTypel field in the order header.

Use the drop-down list to limit the retrieval to orders that match all other
criteria and that have this value in the order header RevTypel field.

Note: The name and options for this field are user-defined, using the
RevTypel label in the System Administration application.

This restriction corresponds to the RevType2 field in the order header.

Use the drop-down list to limit the retrieval to orders that match all other
criteria and that have this value in the order header RevType2 field.

Note: The name and options for this field are user-defined, using the
RevType2 label in the System Administration application.

This restriction corresponds to the RevType3 field in the order header.

Use the drop-down list to limit the retrieval to orders that match all other
criteria and that have this value in the order header RevType3 field.

Note: The name and options for this field are user-defined, using the
RevType3 label in the System Administration application.

This restriction corresponds to the RevType4 field in the order header.

Use the drop-down list to limit the retrieval to orders that match all other
criteria and that have this value in the order header RevType4 field.

Note: The name and options for this field are user-defined, using the
RevType4 label in the System Administration application.

& Trimble
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When all desired restrictions have been set, click the Retrieve button, located in the window's
lower left corner. The bottom half of the window displays a list of all orders matching your
restrictions.

=+ Batch Rating

Iy

Rated Status; " Notrated © Rated 15 All

Bill To: [CARCLE CARRIE'S CURIOSITIES RevTypel lUNKNDWN
Booked Date: {02/25/ 00:00 Thiu {02/28/77 2353 Taiiff #: | RevType2 lUNKNDWN
Ship Date: [01/01/ 0000 Thiu [T2731/ 2359 Taiff 1D: | RevType3d ’UNKNDWN
DOrder Status: ILive orders, not invoiced Tariff iterm: I RevTyped lUNKNUWN
Oider # Ship Date Bil T City Otd S Total Charg Tadiff # Tadff D Tariffltem  RevTypel Reviype2 RevTyped Revly
2047 02/25.  13:05CARCLE CARRIE'S CURIOSITIES CLEVELAND OH/CUY  AVL $0.000 LONG UNK LINK UNK
2043 02/25.  13:05CARCLE CARRIE'S CURIOSITIES CLEVELSND,OH/CUY  AvL $0.000 LONG LINK UNK UNK
2043 02/25.  13:05CARCLE CARRIE'S CURIOSITIES CLEVELAND OH/CUY  AVL $0.000 LONG UNK UNK UNK
2050 02/25. 13:05CARCLE CARRIE'S CURIOSITIES CLEVELAND OH/CUY  AvL $0.000 LONG LINK UNK UNK
2067 02/28, 14:28CARCLE CARRIE'S CURIOSITIES CLEVELAND OH/CUY  AVL $0.000 UNK UNK UNK UNK
2068 02/28, 14:28CARCLE CARRIE'S CURIOSITIES CLEVELAND,OH/CUY  &vL $0.000 UNK LNK UNK UNK
2063 02/28. 14:28 CARCLE CARRIE'S CURIOSITIES CLEVELAND OH/CUY AVl $0.000 UNK UNK LINK UNK
2070 02/28. 1428 CARCLE CARRIE'S CURIOSITIES CLEVELAND OH/CUY  AVL $0.000 UNK LINK LINK UNK
8 Orders $0.00

Reset | Preview Only I Process and Updatel

Close |

Data for the orders is displayed in the following columns:

Order # The system-assigned ID given to the order the first time it was saved.

Ship Date The date the pickup was made at the shipper's location.

Bill To The ID and name of the company responsible for payment of the
charges for the order.

City The city/state/county location of the company responsible for
payment of the charges for the order.

Ord Status The status of the order.

Total Charge The total line haul and accessorial charges on the order.

Tar Number The system-assigned ID of the rate used to calculate the charges on the

order.

Note: Only one rate is displayed for each order. Since the system
could use multiple rates to calculate charges for an order rated by
detail, this field displays a 0 (zero) as the rate number when you select
Detail as the rate mode.

Tariff ID The user-assigned ID of the rate used to calculate the charges on the
order.
Note: Only one rate is displayed for each order. Since the system
could use multiple rates to calculate charges for an order rated by
detail, this field is left blank when you select Detail as the rate mode.

Order Entry
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Tariff Item The user-assigned description of the rate used to calculate the charges
on the order.

Note: Only one rate is displayed for each order. Since the system
could use multiple rates to calculate charges for an order rated by
detail, this field is left blank when you select Detail as the rate mode.

RevTypel The value in the RevTypel field in the order header.

Note: The name and options for this field are user-defined, using the
RevTypel label in the System Administration application.

RevType2 The value in the RevType2 field in the order header.

Note: The name and options for this field are user-defined, using the
RevType2 label in the System Administration application.

RevType3 The value in the RevType3 field in the order header.

Note: The name and options for this field are user-defined, using the
RevType3 label in the System Administration application.

RevType4 The value in the RevType4 field in the order header.

Note: The name and options for this field are user-defined, using the
RevType4 label in the System Administration application.

Booked The date the order was entered into the system.
Line Haul The line haul charge on the order.
Accessorial Charges The total accessorial charges on the order.

To change the selection criteria for a new search, click the Reset button. All the fields will return
to their default settings.

Rating the list of orders

There are two options for processing orders in the Batch Rating window:

¢ Preview Only
Rates the orders and displays the changes in the Batch/Error Log. The orders are not
actually changed. You can use this option to review the charges the rating process would
compute before you decide to actually make them.

Note: If you are re-rating orders, the change in charges for each re-rated order is displayed
in the Batch/Error Log.

e Process and Update
Rates the orders and updates them.

| - .
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Either option will temporarily minimize the Order Entry Folder. The message area at the
bottom of the window displays information about how the queue processing is progressing.

510/

[1E Rate 0 Preview Order; 2050 (6 of8] [Database: carie2002r

As with all other queue processing, a batch log listing errors and successes is generated.

« Batch/Error Log 5‘

| Title Message Dat 2]

OE Rate Q PreviewOrder: 1985 Rated. Was = $4.481.68 Tariff # 414 . Now = $4,848.25 Taiiff # 03708/
232 Bate time =1 sec

OE Rate Q PreviewOrder: 1998 |Rated. Was = $4,481.68 Tariff # 414 . Now = $4,848.25 Tariff # [P3/08/
532. Rate time = sec.

OE Rate Q PreviewOrder: 1999 ated. Was = 3. 03/087

Rate time = 1 sec.

OE Rate Q PreviewOrder: 2047 Rated. Was = $475.65 Tariff # 414 . Now = $514.55 Tanff # 532. 037087
Rate time = sec. -

OE Rate Q PreviewOrder: 2048 Rated. Was = $475.65 Tariff # 414 . Now = $514.55 Tariff # 532. 037087+
Rate time = sec.

OE Rate Q PreviewOrder: 2049 Rated. Was = $475.65 Tariff # 414 . Now = $514.55 Tariff # 532. 037087
Rate time = 1 sec.

| KA | v
8p] it . l
gl Save As Delete [ Ciitical Gnly Q&se

Notes regarding each order are listed. These notes indicate whether the order was rated/re-
rated successfully. They will show the revised charges resulting from a different rate being
applied to an order.

The last entry in the log lists total charges, as well as the total dollar amount that makes up the
difference between the original total and the revised total.

‘%1 OE Rate Q Preview FINAL Total charges $16.602.95 - Change in total billing as a result of 0370878
rating = $5.736.99 Elapsed time = 0.1 min

You can either print a hardcopy of the log or save it to a file. It is recommended that you do one
of these things so that you have a list of the orders that were rated/re-rated. The list is useful to
have when you audit the orders for accuracy and completeness.

Note: To view/record the batch ID the system has assigned to the log records of orders
processed in this queue, use the horizontal scroll bar at the bottom of the window to display the
Batch# column.

» - .
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Reviewing updated orders

The rated/re-rated orders are placed in the queue. If you wish to review the orders
individually, you can close the Batch Rating window and use the queue to retrieve the orders.

Note: The retrieved orders are placed in the queue, whether you rate/re-rate them or not. If
you review the orders in the queue before rating/re-rating them, you will be displaying the
original orders. If you decide to rate/re-rate them, you must retrieve them again.

e To display the queue in a minimized form, click the Show Queue e icon in the sheet
toolbar or select the View > Queue command. With the queue displayed, you can display
an order in the Order Entry Folder by clicking on it in the queue.

Notes:

1. Both the icon and the command can be used to hide/show the queue.

2. You can keep the queue window in view as you progress through the remaining orders,
or you can resize it, if desired. You can also move it by clicking on the window's title bar
and dragging it to a different spot.

e To display the orders one at a time, whether the queue is shown or hidden, use the Next @

or Previous & icons in the sheet toolbar. You can also use the Edit > Next in Queue or
Edit > Previous in Queue commands to display the orders.

| A - .
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Updating the start date for master orders
First available in 2021.1

Pre-rating a master order allows you to copy the prerated charges to orders created from the
master order.

If you pre-rate your master orders, you should:

e Specify an in effect date range on the rate. For example, 1/01/2022 to 12/31/2022.

In Effect: 01/01/22 00:00
To: 12031/22 2355

e Update the start date on the order each time you negotiate new rates
Otherwise, the system may keep pulling the old rate, instead of the new one.

By default, updating an order's start date is a manual process. However, you can set up the
system so that users can edit a master order's start date when they pre-rate it. You activate the
feature using the MasterOrderStartDateUpdate General Info Table setting. Enter a value of
Y in the String] field.

Note: When rating an order, the rating engine searches for rates that match the trip. The process
includes a date verification. The system compares the order's start date to the effective date range
specified on the rate. If the order's start date does not fall in the rate's effective date range, the
system rejects the rate.

To update the start date for master orders:

1. Go to Edit > Compute By Queue.
The Batch Rating window opens.

2. In the Order Status field, select Master orders.
3. Set other restrictions as needed.

4. Click Retrieve.
The queue lists the orders that match the restrictions set.

# Batch Rating

Order Mumber Range
Fated Status: (O Motrated () Rated (8 2 Lowest: Highest:
Bill Te: MEUTOL MELLLER DISTRIBUTION CENTER RewTypel UNENDWN
Booked Date: 01/01/50 00:00 | Thru 12/31/49 2359 T ariff #: RevTypped UMKMOWM
Ship Date: 01/01/50 00:00 | Thru 12/31/49 2389 T ariff 1D: RevTuped UNKNOWN
Irve EXfE Drate: 01/001/50 00:00 | Thru 12/31/49 2353 | T ariff Item: RevTypped UMKMOWM
Order Status: M aster orders Farent 10 LM KRN OWH
Order # Ship D ate Eill To City |Drd Statuz  Tatal Charges  Line Haul |Tariff # Acc Charges RevTy
12227 01/01+ 1000 MEUTOL  TOLEDO,OH/ MST $688.00  $488.002243 $100.00UNK
12228 01/01+ 1000 MEUTOL  TOLEDO,OH/ ST $330.00  $230.002248 $100.00UNK
12229 01/01+ 1000 MEUTOL  TOLEDO,OH/ ST $662.00  $452.002243 $100.00UNK
3 Orders $1.470.00
Reset Prewviews Only Process and Update Close
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5. In the Ship Date field, set the new start date.

If you are editing the date in the first row of the queue, an Update message appears when
you tab out of the field. It asks, "Do you want to cascade this order start date to the other 00
Master orders in the list?"

0 Do you want to cascade thiz order start date to the other 61 Master orders in the list?

ez Ho {Diagnoszhics

Note: The Ship Date field is editable only when you have Y set in the String1 field of the
MasterOrderStartDateUpdate General Info Table setting.

6. Click Yes to cascade the date or No to update just the first order.

7. Click Process and Update.
As the system processes the orders, one or more confirmation messages appear. They ask,
"Are you sure you want to save this Master Order?"

8. Select Yes in each message to continue with the update.

Confirm Function Request

Are you sure you want to save
this Master Order?

Proceed? J{:E -

| A - .
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The system updates the dates on the master orders you edited, and rates or re-rates all the
orders in the queue.

When the process is done, the Batch/Error Log is shown. The Message section shows this
information for each line haul and accessorial charge:

e The previous total charge and the new total charge

e RatelID
e Charge type ID

& Batch/Error Log

1 Title Message Date ”

if# Compute Charge A Freight [Distance] charge of 244 at 2.00 for 488.00 08/30/200  04:.5
already exists.
Replace with a Freight [Distance] charge of 2.10 per at
recomputed quantity?

OE Rate Q Order: 12227 Rated. Was = $588. Tanff # 2248 Now = $617 .4 08/30/20 04:5

Linehaul - 2250-Freight [Distance)-$512_40
Acceszonals - 2251-Tarping Charge - Flat _
TRPHG-3105.00 . Hate time = 16 zec.

Smt A Mo O Mdeo A7 [ SR S G I PR . ) WS e AL

L
< >
iEl iti +
FErint Save Az Q?;te D Critical Only Qﬂ-se
9. C(lick Close to close the Batch/Error Log window.
10. Click Close to close the queue.
11. When you close the displayed order, the system shows a message asking, "Do you wish to
save your changes?" Click Yes.
Order Entry Folder (1)
The infarmation on thiz screen has been modified.
9 Do wou wizh to gzave vour changes?
ez Ho Cancel Diagnostics
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